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As a result of the Corona crisis, there has been a sharp drop in employment in the tourism
economy, although short-time work has contributed significantly to stabilizing employment
subject to social security contributions. 
The number of unemployed in tourism, hotel and catering jobs rose in 2020 due to the
pandemic. At the same time, demand for labor had crashed. In 2021, there are signs of an
improvement in the market situation, but the pre-crisis level will not yet be reached. 
Particularly in the segment of labor at the helper level, many unemployed persons are
registered in relation to the number of registered jobs. 
At the skilled labor level, bottlenecks in the jobs relevant to tourism were only evident in 2020
for skilled workers in restaurant service and system catering. However, in the wake of the
easing following the Corona pandemic, shortages could also spread to other skilled workers in
tourism, hotel and catering jobs. 
The training market has been experiencing staffing problems in hotel and restaurant jobs for
years. In addition, a comparatively large number of contracts are being terminated.  
Average wages in tourism, hotel and catering jobs are below average.  
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 Employment development in the tourism economy (Germany 2017 - 2021, June)

social security contribution

 marginally employed

 Tourism and sport

 Food preparation

 Hotel 

 Gastronomy

 Source: Statistic Bundesagentur für Arbeit

While employment subject to social security contributions already recovered slightly in 2021
compared with the previous year (+1%), the decline in employment in tourism, hotel and
catering jobs continued, but no longer as strongly as in the previous year. 
All job groups typical of the sector were affected by the decline in employment subject to social
insurance contributions. Compared with the pre-crisis level in 2019, the decline in 2021 was
greatest in percentage terms in tourism jobs (e.g. travel agents) at -19%, followed by jobs in
food service (-15%) and hotels (-12%). Jobs in food preparation (cooks) recorded a decrease of
8%. 
In absolute terms, the number of employees subject to social security contributions fell most in
catering jobs (-79,000), followed by food preparation (-42,000), hotels (-23,000) and tourism jobs
(-15,000). 
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Development of Unemployment and Registered Jobs in Tourism and Hospitality
Jobs 
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In the wake of the Corona pandemic, unemployment in hotel and restaurant jobs increased
from 179,000 in 2019 to about 225,000 in 2020 (+25%). In 2021, there was a 5% decrease to
215,000 in the context of relaxed pandemic measures. The job-specific unemployment rate
increased from 8.7% (2019) to 11.3% (2021). However, for professionals with vocational training,
the unemployment rate is much lower at 3.5% in 2021. 
The stock of reported jobs decreased from 46,000 in 2019 to 31,000 in 2020. Reported demand
recovered in 2021 with an increase to 36,000, leaving an overall decline in 2021 compared to
pre-crisis levels of 22%.  
The vacancy time, i.e. the period from the desired filling date until the job offer is reported to
the employment agency, rose to a peak in 2020 because filling processes had largely come to a
standstill due to the lockdowns. In 2021, there were signs of a partial normalization. However,
the continued above-average vacancy time of 137 days (average across all occupations 118
days) showed that problems were occurring in filling vacancies. Uncertainties regarding
prospects and planning certainly played a role here. 
The unemployment-job ratio signals that overall there is a high number of workers available in
the hotel and catering jobs. This is particularly true for helpers, who account for 80% of the
unemployed labor force. In contrast, bottlenecks are occurring for qualified skilled workers. 

In tourism jobs, which include tourism clerks or sports and fitness clerks in particular, around
5,800 unemployed persons were registered in 2021. This was around 1,400 more than in 2019
(+33%). The unemployment rate was 5.2% (+1.5 percentage points compared to 2019). 
The 5,800 unemployed were offset by about 1,000 reported jobs in 2021, 900 fewer than in
2019 (-47%). A relatively low vacancy period of 89 days and a high unemployment-to-job ratio of
596:100 indicate a currently very significant supply overhang.

Hotel and catering jobs

Jobs in Tourism and Sports
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Of the jobs relevant to tourism, bottlenecks were identified among skilled workers (with
vocational training) in restaurant service and system catering. Hotel clerks, hotel service
specialists and cooks were in the observation area. No shortages were identified in 2020 for
tourism clerks and skilled workers in catering.  
In 2020, the demand for skilled workers declined in all skilled jobs relevant to tourism. This was
due to the month-long restrictions on travel, overnight stays and catering. As a result, most of
the bottleneck indicators show lower values in 2020 than in the previous year. The only
exception is hotel services. The increase in hotel service is not due to an increase in demand
for skilled workers, but to a change in the statistical/occupational classification of assistants in
this job. 
With the relaxations in 2021, the demand for skilled workers in tourism, hospitality and
catering jobs has risen again, meaning that shortages of skilled workers could increase in the
future.

Current skilled labor situation 
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Training companies offering training positions in hotel and catering jobs have been
experiencing considerable filling difficulties for years. 
In the 2020/21 vocational guidance year, for every 100 company training places registered,
there were only 40 registered applicants who were aiming for a hospitality job as their first
target job.
Thus, at the end of the guidance year on September 30, 2021, there were still an above-
average number of training places to be filled in all HoGa jobs. The highest proportion of
unfilled training positions was in gastronomy (occupation: restaurant specialists, hospitality
specialists) at 28%, followed by hotel management (hotel specialists) and food preparation
(cooks) at 24% and 23%, respectively.
Even if the filling of apprenticeship positions was successful, the next generation is not
assured. Up to 39% of training contracts were terminated again in 2020. This is considerably
more than the average for all jobs, which is 25%.

A relatively large number of registered applicants are interested in training in tourism or sports
(occupations: tourism clerk, sports and fitness clerk). In 2020/21, a total of 2,500 registered in-
company training positions were compared with around 4,100 registered applicants. This
resulted in an applicant-to-job ratio of 162:100. 
However, there are obviously noticeable disparities between supply and demand, which led to
an above-average number of unfilled training positions in this segment as well (20%).  
The high contract termination rate of 34% also points to problem areas in the course of
training. 

The situation on the training market 
Hotel and catering jobs

Jobs in tourism and sports 
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Development of salaries
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In 2020, median gross wages in HoGa job ranged from 1,849 euros per month in catering to
2,205 euros in food preparation. Skilled workers in tourism and sports earned gross wages of
2,496 euros.
This is significantly lower than the average for all skilled workers with vocational training. This
amounted to 3,166 euros in 2020. 
Salary development has also lagged well behind the average in recent years. While skilled
workers as a whole earned 6.8% more in 2020 than in 2017, the largest increase was in catering,
at 3.7%. In jobs in tourism and sports, professionals actually earned 0.6% less in 2020 than in
2017
The negative salary trend in 2020 is directly related to the Corona pandemic. Many jobs were
secured by granting short-time working benefits. However, this meant that some salaries had to
be reduced.   
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 Source: Statistic Bundesagentur für Arbeit

 Skilled worker whole
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 Source: Statistic Bundesagentur für Arbeit (June 2021)

 Employees subject to social security contributions by gender

 Accommodation
Hotel  
Gastronomy
Food stamped gastronomy
Beverage stamped gastronomy
Canteen/Caterer
Catering industry
Total economy

 male  female

 Employees subject to social security contributions by age

Catering industry Economy whole          Age  

 under 25 years
25 til 55 years 
55 til 65 years
65 years and older

 Employees subject to social security contributions by nationality

 Accommodation
Hotel  
Gastronomy
Food stamped gastronomy
Beverage stamped gastronomy
Canteen/Caterer                                     
Catering industry
Total economy    

 Foreigners  Germans  

 Source: Statistic Bundesagentur für Arbeit (June 2021)

 Source: Statistic Bundesagentur für Arbeit (June 2021)
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 Further statistics on the tourism labourmarket - whole Germany 
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Current situation in Mecklenburg-Western Pomerania

The tourism economy is the mainstay of this economic sector in the No. 1 tourism state, with
around 5,500 companies and about 60,000 employees. The hotel and catering industry turns over
around 3.3 billion euros a year and contributes around 3.3 percent to gross value added in
Mecklenburg Western Pomerania, while tourism in the state as a whole accounts for 12 percent.
This share is significantly higher than in other German states and underscores the fact that the
hospitality economy, and with it tourism in Mecklenburg Western Pomerania, is the lead economy
and an industry that determines the economy.

The tourism season is marked by a peak from may til october (school holidays), in winter time a lot
of companies are closed. Employees has often a fixed term contract, especially if they come from
foreign countries. Most of them come from eastern europe as seasonal workers (Poland, Bulgaria,
Romania, Ukraine etc.). Because of language barriers they are often in the helping jobs without any
formular qualification (laundry, cleaning, kitchen aid etc.). 

One of the most challenges for employees is to find a rentable apppartment and reliable
infrastructures (kindergarten, schools etc.). Especially in smaller villages and rual areas these are
big problems to employees. Long distances from home to work are not unusually, and also a big
financial challenge. So for seasonal workers from abroad most companies give them accodomation
itself.  

 Cyclical Development of Revenue (Real) and Employment in Mecklenburg-
Western Pomerania's Tourism Economy

2015 = 100

 Employees

 Revenue

 Measured number

Sources:

- DEHOGA Bundesverband "DEHOGA-ZAHLENSPIEGEL IV/2021"
- Berichte: Arbeitsmarkt kompakt: Fachkräftesituation im Tourismus | Bundesagentur für Arbeit
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Are you interested in working with us? 
 

Then please feel free to contact Thomas Blum, 
Managing Director RegioVision GmbH Schwerin:

 
Tel.: +49 (0)385 200 314 20

E-Mail: blum@regiovision-sn.de
 

http://wfsbildung.net/

